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Welcome to 
the Emergency 
Department 
(ED)



The Emergency Department of Al 
Jalila Children’s Speciality Hospital 
is open 24 hours a day, 365 days a 
year.  We offer specialist emergency 
care to children from birth to 18 years 
of age. We are a department that 
promotes and encourages research 
and education. Our team of nurses, 
doctors and reception staff are here to 
provide emergency care and to look 
after children and their families. 
Your child’s treatment, safety and 
comfort are of great importance 
to us and we will do everything we 
can to make their visit to the ED as 
convenient as possible. We aim to 
care for your child as soon as we 
can and as well as we can, but the 
length of your wait will depend on the 
number of patients in the department 
as a whole, and the severity of those 
patient’s injuries and illnesses.



WHAT HAPPENS IN THE ED?
On arriving at the ED, children are 
booked in by our reception staff. Children 
are then assessed by our triage nurse, 
who will decide on the urgency of your 
child’s condition.  This involves taking 
brief details of your child’s injury or 
illness, offering pain relief and organising 
treatments appropriate to your child’s 
condition. The nursing team have 
extensive experience in caring for children 
who are acutely unwell or injured. 
As well as patients in the waiting room 
and treatment areas, we also see children 
brought in by ambulance into the 
resuscitation room, so the department can 
be very busy, even when the waiting room 
looks quiet.
Please be mindful and considerate as 
sometimes people may be called before 
you, despite having arrived after you. This 
may be because they have a more urgent 



medical need, or need additional nursing 
care or treatment. 

WAITING ROOM 
The waiting room has some toys available 
for your child to play, however please 
supervise your child at all times. There 
are also vending machines in the waiting 
room, but please ask a nurse before 
allowing your child to eat or drink, as this 
may delay their treatment if  
you do.
Please remember that patients nearby 
may be feeling unwell or sick, and the 
sight or smell of food may be unpleasant 
for them.

MOBILE PHONES
Please do not use mobile phones in 
clinical areas, as they can affect medical 
equipment. You may not take photographs 
or video of any kind, anywhere in the 
Emergency Department. 



PROPERTY
Please look after your property and 
valuables at all times. Al Jalila Children’s 
Speciality Hospital cannot accept 
responsibility for lost items.

FEEDBACK
We aim to provide a safe and professional 
service; if you have any concerns or 
constructive feedback at all during your 
visit to the department, please speak to a 
member of staff so that we can resolve any 
challenges. If you are unhappy with any 
aspect of your care, please speak to the 
Nurse in Charge. 

INVESTIGATIONS
During your visit to the ED your child 
may have a blood test or additional 
investigations so the doctor can decide 
the best treatment for your child. 
The results of these tests may not be 



available immediately and may take 
several days to be processed. The 
doctor may therefore need to contact 
you by phone if these are found to be 
abnormal. Please do not phone the ED 
for the results of these tests as medical 
and nursing staff are not permitted to 
give you this information on the phone 
or by email. The doctor will contact you 
only if they are abnormal and phoning 
the department to speak to a member of 
the medical team will only delay the care 
being delivered to another child.



AL JALILA CHILDREN’S HOSPITAL  … 

A PLACE WHERE I CAN BE A CHILD

Our patients are no ordinary patients, which 
is why our hospital is no ordinary hospital. It’s 
an inspiring, child friendly world with inno-
vative facilities and highly qualified doctors 
who know everything there is to know about 
young bodies and minds. We have spared 
no efforts in ensuring that our services and 
our facilities are customized to eliminate 
any stress or anxiety that might affect the 
children from being in a traditional hospital 
environment. Our care and attention goes 
beyond the patients and reaches out to their 
families, for we firmly believe that all children 
are entitled to a happy and normal child-
hood, regardless of their medical condition.  

For more information, please visit
www.aljalilachildrens.ae


